
AI Tinkerers member account help
Use this guide for common AI Tinkerers account questions. These instructions are safe to share with members in a
private support case or other member-facing help conversation.

Sign in or “reset my password”
AI Tinkerers does not use passwords, so there is no password to reset. Sign in with your account email and the four-
digit verification code sent from signin@aitinkerers.org.

1. Go to aitinkerers.org/signin.

2. Enter the email address connected to your AI Tinkerers account.

3. Enter the four-digit verification code sent from signin@aitinkerers.org.

If the message does not arrive, check spam or junk for mail from signin@aitinkerers.org, confirm the email address was
entered correctly, and request a fresh code.

Email preferences
Open aitinkerers.org/email/preferences to manage AI Tinkerers notifications and newsletter preferences.

Profile privacy
Sign in, then open Profile Privacy to control what signed-out visitors and search engines can see. You can disable the
public profile or choose which public sections are visible.

These settings do not hide your profile or Message Center activity from signed-in AI Tinkerers members.

Delete an account
1. Sign in and open your profile.

2. Expand Account Settings and select Delete account.

3. Complete the on-screen confirmation and confirm using the link or code sent by email.

Account deletion permanently removes the profile and personal data and cannot be undone. If the confirmation
message cannot be delivered, contact support.

Change the email address on an account
There is no self-service email-change form. Open a support case using the site’s Support button and provide the desired
new email address. When the request comes from a signed-in account, support can use that account’s current email as
the old address and should ask only for missing information.

Ashley can collect the required information, but an administrator must review and perform the email change. Do not
tell the member the address has changed until the support case contains verified completion evidence.


